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DISHWASHERS

MODELS 918 & 818 FILL HOSES
Due to the fact that Wisbro hot and cold inlet hoses are in short supply, we are
currently using the Marley hoses in production.  They are a soft white hose
rather than the hard plastic.  We will revert to Wisbro hoses when they become
available again.

PART NUMBER DESCRIPTION
521349 HOSE INLET ASSY MARLEY COLD
521348 HOSE INLET ASSY MARLEY HOT
422753 FILTER INLET
400704 CONNECTOR SEAL

MODELS 918 & 818 WASH PERFORMANCE
We have just completed testing of the labyrinth plate in the above dishwashers
after receiving a number of warranty claims for these parts becoming blocked.
The reason we had them in the sump was to smooth out the water flow into the
wash pump to allow the machine to see prime in the wash pump, allowing for a
more accurate fill level.  We have found that removing this part actually makes
very little difference to the fill level, so if removing the filter plate for cleaning,
please remove the labyrinth plate and leave it out.  This will save on nuisance
call outs.

MODELS 918 & 818 TOP BASKETS
It has been found that the top basket has, in some cases, been interfering with
the top spray arm, causing wash performance problems.  The reason this has
happened is the way the basket has been welded along the bottom, causing a
bow in the bottom rail.  The fault is not apparent when the basket is empty, but
when it is loaded with dishes it interferes with the top spray arm.  If this problem
is encountered, simply remove the basket, turn it upside down and discretely
stand on it (gently) until the bottom is straight.
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PARTS RETURN
We have been receiving claims for broken levelling feet and foot housings on
918 & 818 dishwashers, and now require these faulty parts returned for
analysis.  Please add these parts to the list of parts required to be returned
when warranty claims are made.

• 521536 FOOT HOUSING
• 521537 FOOT

DISHDRAWER

TUB GRAPHICS ON DISHDRAWER
We have seen instances where the program graphics have been coming off the
tubs.  At present we are working on a fix for this problem and would ask that a
record be taken of all customers who have this problem.  Please inform them
that a fix is on the way, and is expected to be available by early April.

U3 Faults
We have been receiving controllers back from the field for U3 faults and finding
no fault with them, but they are showing low pressure in the display.  The reason
the U3 fault can occur is that when the machine is on a high pressure water
supply and is accidentally switched to low pressure, it sees prime too quickly
and shuts down to prevent a flood.

This can happen through the customer going into the rinse aid setting option by
opening the drawer and placing their fingers on the Eco and Program settings
for 5 seconds until a beep is emitted and the display turns red and shows HP in
the display.  Once in this mode, the customer can change the rinse aid setting
by pressing the program touch switch.  When exiting this mode they should
press the power button, but if they press the start pause button, this will change
the water pressure setting to LP.  If they then exit the mode by pressing the
power button, the drawer is set for a low pressure water supply.  Please check
for this problem before replacing the controller.
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Please read the following Technical Update as it has information that has
changed since the mail out that we sent out earlier in the month.

TECHNICAL UPDATE

DD601V2 DISHDRAWER DRYING FANS
Recently, with the exceptionally hot weather we have been experiencing, we
have received reports of the drying fan coming on at times other than during the
drying cycle.  This is, however, a normal function for the fan to activate in high
ambient temperatures, the reason being that it provides cooling for the heat sink
and element relay in the controller.

If a customer calls with this complaint, ask them to take a note as to what room
temperature the fan is coming on at and the serial number of the machine.  The
fan operating at temperatures above 31° Celsius is normal.  Machines with the
Serial No. AUD?????? to Serial No. NFD?????? inclusive will have controllers
that switch the fan on at lower temperatures.  If customers have concerns about
the fan activating at times other than during the drying cycle in machines within
this serial number range, an authorisation number must be obtained from your
local technical representative, and a replacement controller fitted.  Controllers
are available from your local parts distributor.  Please return your faulty
controllers with the warranty claim form. Controllers with serial numbers after
525832041418 have been modified.  The main hardware change is that the fan
will not be activated out of cycle, but will still carry out its operations as normal.
At this point it must be noted that the fan does keep running for 30 minutes after
the LCD shows (OO).   This is part of the normal operation of the machine and
can be stopped by the customer opening the drawer.
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